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Identity

Management

Single sign-on has evolved from a
convenience to a necessary component in
the security landscape.

By simplifying identities for end users to a single
identity across all apps and infrastructure helps to
strengthen a proper IAM lifecycle. Many components
are involved with a proper ldentity lifecycle —
onboarding offboarding, usernames, password
policies, and access management.

Part of a Zero Trust architecture is a strong identity
management solution. The largest attack vector

within a company are user identities. Everyone has
one, and that leaves an intersect point for a hacker.

Logicalis can assist with creating a modern cloud/
hybrid-based identity strategy leveraging the
most used IDP in the world, Microsoft Azure Active
Directory (Azure AD).

Microsoft sees over 30+ billion authentication
requests per day, allowing them to collect behavioral
information about users to help prevent a fraudulent
log in.

Identity is the control plane

Secure access for a connected world

Logicalis's experts in Identity & Collaboration, part of
our Digital Workplace portfolio, will work with you
to create a cloud/hybrid-based identity to enable a
seamless, secure access management solution.
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With features including self-service password reset,
multi-factor authentication (MFA) with conditional
access, and single sign-on (SSO), this solution
provides a better user experience while creating a
mMore secure environment.



We use a 3-phased approach to develop
a comprehensive program to modernize

endpoint management with your

outcomes and goals in mind.

Align — Assessment of current state and

business goals to determine the right

roadmap to get to a fully managed identity

management solution

Transform — Creation of a program to assist
with deployment and configuration of this new
cloud-based identity management platform.

Scale — Logicalis will fully manage this
platform through a proactive lifecycle

approach.

Our proven approach helps you along

the journey to achieve employee empowerment

M365 Application
Suite (online)
Azure AD (Users,
Groups)

User onboarding/
offboarding

New M365 Group,
Distribution &
Mailbox

MFA — Azure AD/
Cisco DUO
Collaboration -
Microsoft Teams and
Webex Teams
License
mManagement

Our proven methodology helps you along the journey
towards achieving scalable, innovative workplace solutions.

Step 1 Align

Collaboration
Assessment

Collaboration capabilities
and technology assessment
including a gap analysis and
solution roadmap.

Step 2 Transform

Collaboration Suite
Implementation

Collaboration suite deployed
against a best practice benchmark
score to ensure adoption and
productivity at speed.

Contact your Logicalis Account Executive to setup a

Identity Management workshop to help determine

the roadmap to a Zero Trust architecture.

The Digital Workplace Identity Solution includes
the following:

Conditional access —
AAD

AD membership/
Group membership
AD object
mManagement

AD user profile
management
Azure Information
Protection
(sensitivity labelling,
data loss prevention,
retention)

Risky users/sign-In
Self-service password
reset/unlock

Step 3 Scale

Managed Collaboration
Suite

Proactively manage and
improve your collaboration
score ensuring employees
are productive.
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